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Cookies Policy   

About idoba 

We are a technology informed services company borne out of the desire to rethink, transform and disrupt the 
mining industry and beyond.  If you need it, our company number is ABN 36 641 112 049 and our head office is 
Level 1, 101 St Georges Tce, Perth, WA 6000 Australia. 

Our Cyber Security team can be contacted by email at privacy@idoba.com 

 

All references in this policy to "idoba", "our", "us" or "we" refer to idoba Proprietary Limited, and/or Perenti Group, 
as appropriate. All references in this policy to the "Site", refer to the website owned by idoba at idoba.com.  

This cookies policy describes:  

1. What are cookies and why are cookies used?  

1.1 Cookies are small text files which are placed on your device when you visit and use our Site. Cookies will collect 
information relating to your use of our Website, information about your device such as IP address and browser type, 
demographic data and, if you reached the Site through a third party website, which third party website directed you 
to the Site.  

1.2 Cookies allow websites to recognise you, remember your preferences and tailor your use of a website. 
Information provided by cookies can help us to analyse your use of our Website and help to provide you with a 
better user experience.  

1.3 Cookies are referred to as either "session" or "persistent" cookies, depending on how long they are used for:  

(a) Session cookies only last for the duration of your online session and disappear from your device when you close 
your browser. Session cookies are not stored on your device's permanent storage (such as a hard drive).  

(b) Persistent cookies are stored on your device after the browser has been closed and last until you delete them or 
they reach their expiry date. Persistent cookies are activated each time you visit the site where the cookie was 
generated.  

1.4 For more information, please see www.allaboutcookies.org.  

  

http://www.allaboutcookies.org/
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2. What types of cookies do we use?  

2.1 The types of cookies that may be used on our Website fall into one of the following categories:  

(a) 'Strictly Necessary' cookies. These cookies are essential for the operation and performance of our Site and 
enable you to access certain features. Without these cookies, we would be unable to provide you with the online 
services you request. These cookies do not track where you have been on the internet and do not gather 
information about you that could be used for marketing purposes.  

(b) Functional cookies. Functional cookies are used to recognise you when you return to our Website. They also 
remember your preferences (such as your username, language and region) on our Website and enable us to 
personalise our content for you. The information collected by these cookies is usually anonymised, so we cannot 
identify you personally. Functional cookies do not track your internet usage or gather information which could be 
used for selling advertising, but they do help with serving advertising.  

(c) Analytical cookies. Analytical cookies are used to monitor the performance of our Site. For example, they allow 
us to recognise and count the number of visitors and to see how visitors move around our Site when they are using 
it. The information provided by these cookies allows us to analyse patterns of user behaviour and we use that 
information to enhance user experience or identify areas of the Website which may require maintenance. All of the 
information collected by these cookies is anonymous and is only used for statistical purposes.  

2.2  You can find more information about the individual non-essential cookies we use and the purposes for which 
we use them in the table below:  

Cookie provider and name Cookie type Purpose/Description Duration before 
expiry 

Google Analytics 

_gat_gtag_UA_51601542_22 (24 
hour)  

_gid (24 hour)  

_ga (24 hour) 

Performance _gat_gtag = used to create and 
retrieve tracker objects, from which 
all other methods are invoked 

_gid = responsible for tracking user 
behavior _ga = allows analytics.js to 
identify unique users across browsing 
sessions, but it cannot identify unique 
users across different browsers or 
devices 

24 hours 

Smartlook 

SL_C_23361dd035530_SID 

Analytics 

 

 

Contains the project key, session ID, 
and visitor ID. Session and visitor IDs 
are unique identifiers assigned to new 
sessions and visitors. 

13 months  

SL_L_23361dd035530_SID  Contains the project key, session ID, 
and visitor ID. Session and visitor IDs 
are unique identifiers assigned to new 
sessions and visitors. Data is stored 
locally. 

 

https://help.smartlook.com/docs/installing-your-project-code#project-key
https://help.smartlook.com/docs/installing-your-project-code#project-key
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AWSELB cookie  AWS cookie created for efficient load 
balancing. For more information, 
see Configure sticky sessions for your 
Classic Load Balancer - Elastic Load 
Balancing 

 

SL_C_23361dd035530_DOMAIN  Temporary cookie used to detect the 
base domain (a.k.a. second-level 
domain). This cookie is removed as 
soon as the domain is detected. It 
helps us share sessions between 
subdomains and domains if both are 
recorded in the same project. 

 

SMARTLOOK_LS_QUEUED_CHUNKS  Contains data that is pending to be 
sent to Smartlook servers. Data is 
stored locally. 

 

3. Third party cookies  

3.1 When you browse our Site, some cookies may be set by third parties, over which we have no control. When you 
visit a page with embedded third party content, the service provider may set their own cookies on your device. You 
may also encounter third party cookies resulting from our use of third party services, which help us monitor traffic 
on our Website. We do not control the use of these cookies and you should refer to the relevant third party 
websites for more information.  

3.2 We also use cookies from the following third parties, including: smartlook, Google.  

4. How to manage cookies on our Site  

4.1 Cookies have many purposes on our Site. However, most browsers allow you to disable them if you would like 
to. To manage cookies you can adjust the privacy settings within your browser preferences. If you disable cookies, 
you may find that you have a less personalised experience on our Site and/or that certain parts of our Site do not 
work at all or do not work correctly. 

4.2 Each browser is configured differently. To disable cookies via your browser settings, you should follow the 
instructions given by the publisher of your browser. As of the date of this cookie policy, these instructions are 
available for commonly used browsers through the following links:  

(a) If you use Microsoft Edge: https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy  

(b) If you use Internet Explorer: http://windows.microsoft.com/en-GB/windows-vista/Block-or-allow-cookies  

(c) If you use Safari: https://support.apple.com/kb/ph21447?locale=en_US  

(d) If you use Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences  

(e) If you use Chrome: https://support.google.com/chrome/answer/95647?hl=en&hlrm=en  

https://docs.aws.amazon.com/elasticloadbalancing/latest/classic/elb-sticky-sessions.html
https://docs.aws.amazon.com/elasticloadbalancing/latest/classic/elb-sticky-sessions.html
https://docs.aws.amazon.com/elasticloadbalancing/latest/classic/elb-sticky-sessions.html
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
http://windows.microsoft.com/en-GB/windows-vista/Block-or-allow-cookies
https://support.apple.com/kb/ph21447?locale=en_US
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.google.com/chrome/answer/95647?hl=en&hlrm=en
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4.3 If you use different devices, make sure you configure the settings of the browser on each of your devices 
according to your preferences.  

5. Privacy  

5.1 We are committed to using cookies fairly and in accordance with applicable privacy rights. We use any personal 
data collected in this way in accordance with the Perenti Group Privacy Policy, which can be accessed via 
www.idoba.com.  

5.2 If you are based in the European Union (the "EU"), idoba Pty Ltd is the controller of your personal information, 
and is responsible for your personal information.  

6. Changes to this cookies policy  

If this cookie policy changes, the revised policy will include a new effective date and will be posted on this page. 
Please check back regularly to keep informed of updates.  

7. Contact us  

If you have any queries relating to this cookie policy, our Cyber Security Officer can be contacted by email at 
privacy@idoba.com or by telephone on +61 8 9325 4342. 

Complaints and dispute resolution 

If you have a complaint about how we have collected, used or disclosed your personal information, or if we have not 
corrected or provided you access to your personal information, then you may contact our Cyber Security Officer to 
make a complaint at the email or address detailed above. 

Idoba will investigate and attempt to resolve complaints and disputes regarding use and disclosure of Personal 
Information by reference to the principles contained in this Policy.  If we fail to respond to your concerns, or if you 
are dissatisfied with the response that you receive from us, you may have the right, depending on the jurisdiction, 
to make a complaint to the applicable regulator. 

We will co-operate with all applicable authorities to resolve any data protection dispute. 

Changes to the privacy policy 

If Perenti Group’s information practices change, idoba will post these changes on the website www.idoba.com. 
idoba encourages you to review the Perenti Group Privacy Policy periodically. 

If we change material terms of this Policy, we will provide notice of the revised policy for 30 days on the idoba 
website. We will also take other steps as necessary depending on the nature of the changes, including obtaining 
your consent or providing you with the opportunity to delete your Personal Information, where required by local 
data protection laws. 

http://www.idoba.com/
http://www.idoba.com/

	Cookies Policy
	About idoba
	1. What are cookies and why are cookies used?
	2. What types of cookies do we use?
	3. Third party cookies
	4. How to manage cookies on our Site
	5. Privacy
	6. Changes to this cookies policy
	7. Contact us
	Changes to the privacy policy


